
  

 

GENERAL INFORMATION AND TRAVEL TIPS FOR 
OVERSEAS TRAVEL 

E TRAVEL – GENERAL INFORMATION FOR TRAVELLERS 
 
TRAVEL INSURANCE CARD 
 
All personnel travelling overseas on Company business should carry the appropriate 
insurer travel assistance card, which provide details on who to call for emergency 
assistance.  Cards are available from Mahony and Company Limited. 
 
HIGH RISK AREAS 
 
Procedures When Travelling To High Risk Areas 
 

Your travel insurer, requires prior notice before any team member travels to high-risk 
areas (as defined by the insurer and Ministry of Foreign Affairs and Trade - MFAT). 
 
Attached is a draft high-risk area referral form.  This is to be completed by any 
traveller intending to visit high-risk areas.  A new form is to be completed for each 
and every trip 10 working days prior to the departure date. 
 
Insurers generally imposed both a higher deductible and a nuclear / chemical / 
biological exclusion for travel to high-risk areas.  This procedure applies to all 
members travelling overseas. 
 
The procedures are as follows: 

 
a. Check the MFAT website http://www.mfat.govt.nz/travel/report.html or 

http://travel.state.govt/warnings-list.html to see whether you are traveling to a 
high-risk area. 

 
 High-risk areas are defined as countries / regions which MFAT either advises 

against all travel or advises against all but essential business travel. 
 
b. If you are traveling to a high-risk area and still propose to travel, you should 

then complete the high-risk area referral form and forward to Mahony and 
Company Limited (Fax 09 356 7221) at least 10 days before traveling. 

 
 If you have any questions contact: 
 
 Mahony and Company Limited 
 Phone: 09 358 2258 
 Fax: 09 356 7221 
 Email: mail@mahonynz.com 

 
Rental Vehicles (outside New Zealand) 
 

Overseas travel insurance policies do not extend for use or operation of a motor 
vehicle.  Travellers must therefore take the rental company insurance when 
renting a vehicle.  As a guideline, take the most comprehensive insurance cover 
available.  The insurance cover in the vehicle rental agreement must include at least: 

 
a. Personal or public liability insurance; 
b. Vehicle cover 



  

 

c. Death or bodily injury cover 
d. Loss or damage to personal baggage or wearing apparel or any passenger 
e. Loss or damage to physical property. 

 
Pre-Existing Sickness and Injury 
 
It is important that any traveller with a pre-existing medical condition follows these 
procedures, otherwise a claim on the travel policy may be declined. 
 
“Extension to your travel policy is available for the Traveller who is sent overseas to 
conduct or represent Company business interests (the “business Traveller”) and (includes 
accompanying spouse or children or any other person who may be covered under this 
policy)”. 
 
In general cover would operate as follows; 
 

a. For travel periods of up to and including 28 days, cover is automatic provided the 
conditions are not terminal conditions diagnosed prior to the commencement of the 
travel.   

 
b. For travel periods in excess of 28 days, no cover is provided under the policy for 

any sickness the Traveller was aware of or for which treatment, medication or 
medical attention has not been sought, given or recommended within the thirty 
days prior to the commencement of Travel. 

 
How to Apply for Pre-existing Injury or Sickness cover 

1. If an insured person wishes to apply for pre-existing injury or sickness cover, they 
can simply complete and return the attached Pre-Existing Medical Application form 
prior to departure or contact Mahony and Company Limited. 

2. The insured person must provide the medical assessment unit with the following: 
i. Insured person’s full name; 
ii. Details of Travel; 
iii. Details of condition; 
iv. Contact details of the Insured Persons treating Doctor, or Specialist; and 
v. Medical reports as required by the medical assessment unit. 
The provision of any information or reports required by the medical assessment 
unit shall be at the Insured Persons expense. 

 
If you have any doubts, contact your insurance broker Mahony & Company Limited (phone 
+649 358 2258). 
 
EMERGENCIES – INTERNATIONAL ASSISTANCE 
 
Your Travel Insurer has contracted with an International Assistance Company to provide 
you with 24-hour emergency services support. 
 
If you have an emergency you should: 
 

1. Contact Insurers by phoning the number shown on the back of your Emergency 
Assistance Card. 

 



  

 

2. If, after contacting the assistance Centre you still have concerns, you should 
contact Mahony and Company Limited (+649 358 2258). 
 

When travelling ensure that you keep the Emergency Assistance Card with you at all 
times. 
 
MEDICAL ASSISTANCE 
 
The International Assistance provider has 24 hour telephone access to qualified medical 
personnel for immediate help and advice when traveling abroad.  Their services include: 
 

• Referral to doctors and hospitals 
• Hospital admittance deposits 
• Medical consultation and evaluation 
• Repatriation under doctor / nurse supervision, if necessary 
• Liaise with local family doctor 
• Compassionate visit arrangements. 

 
PERSONAL SERVICES 
 
Most International Assistance organisations also provide 24 hour telephone assistance for 
the following services: 
 

• Travel information 
• Replacement travel documentation - tickets, passports, itinerary 
• Liaison with Embassies / Consulate 
• Cancellation of lost and stolen credit cards or travellers cheques 
• Emergency cash transfers 
• Assistance with tracking lost luggage, emergency provisions 
• Relaying of urgent messages to business colleagues, friends and family. 

 
Kidnap / Ransom 
 
The standard insurance policy covers kidnap / ransom of Business Traveller whilst on 
business overseas. 
 
NOTE:  There are excluded countries particularly South and Central America.  
Please check destinations with Mahony and Company Limited, prior to travel so that 
separate arrangements can be made if required. 
 
BASIC TRAVEL TIPS FROM OUR INSURER 
 
Travel Tips to Make Your Travelling Easy 
 

• Put your name and address on the inside and outside of your baggage. 
• Always lock your bags. 
• Make a list of all items you are taking in case you have to make a claim. Keep the 

list separate. 
• Photocopy passports and important documents so that these can be easily 

obtained for replacing documents that are lost or stolen. 
• Make a list of your travellers cheque numbers and keep the list separate. This is 

very important if you wish the travellers cheque companies to reimburse you. 
Remember in some areas, travellers cheques and credit cards are not acceptable. 
Check with your travel agent. 



  

 

• Mark your bag with something distinctive to enable you to spot it immediately. So 
much luggage looks alike. 

• Check the baggage claim stub to make sure your luggage is correctly labeled. 
• If your bags do not arrive, notify the carrier immediately. 
• For ease going through airport terminals, place small electrical items such as 

hairdryers, radios, razors, etc in your hand luggage. 
• If you should be asked to carry a parcel / envelope, etc for someone, make sure 

you know what the parcel contains. You could be inadvertently carrying an illegal 
item for which you could be detained by the authorities. This is especially so in 
countries like Thailand. 
 

 
Food (To Keep Healthy) Whilst Overseas 
 

• Remember to drink plenty of boiled or bottled water. 
• Eat and drink wisely. In countries like Asia, South America and Far East, food and 

water can be very suspect. 
• Avoid cold or uncooked food unless you know it has been prepared hygienically. 
• If in doubt about the tap water, drink bottled or canned drinks, tea, coffee or boil the 

water. 
• Ice cream and ice can be contaminated and also a source of infection. 
• Milk can be suspect too, it is a good idea to make up dried milk with boiled water. 
• Canned milk is safest. 

 
Insects, Etc (To Avoid Disease Spread by Insects) Whilst Overseas 
 

• Keep well covered after dusk and use a good insect repellent regularly. 
• Make sure rooms have screens or bed nets. Children are particularly prone to 

nasty bites, keep them well protected. 
 
High Altitude 
 

• Check with your doctor about the effects of high altitude, especially if you suffer 
from any heart or lung disease. 

• Ensure you regularly move around the aircraft or stretch your limbs in your seat, 
especially on long haul flights. 

• Drink plenty of water and avoid or minimize your alcohol intake. 
 
Protection of Property Whilst Overseas 
 

• It is almost a must to carry a money belt for important papers, cash, etc. 
• Do not leave your property in unattended places. If you have to leave items in 

motor vehicles, put them in the boot out of sight and make sure your car is locked 
and the windows are up. 

• Do not take expensive jewellery overseas. Remember that tourists do stand out 
and that organised crime is on the increase overseas. 
 

Laptops Whilst Overseas 
 

• Must be carried as accompanied hand luggage. They are not covered if 
transported in the hold. 
 

What To Do Before You Leave 
 



  

 

• Remember to make arrangements to keep your home safe 
• If you are going to be away for longer than 30 days, your house or household 

contents cover could lapse automatically if your home is unoccupied. If in doubt, 
check with your own house and household insurer. 
 

Luggage 
 

• Do not guess how much luggage you are taking overseas and find yourself out of 
pocket if all your belongings are stolen. List the items of clothing taken and 
approximate value, and do not forget to include purchases you may make whilst 
away. 

 
Travel Awareness 
 
There are heightened general and non-specific terrorist threats in many regions and 
countries worldwide, including South East Asia, North America, Europe, and Australia. 
 
Travellers should remain alert, take sensible precautions for their personal safety and be 
extra vigilant in public places, particularly in hotels, night spots and areas where there may 
be large concentrations of tourists. 
 
Final Check List 
 

• Have you got: 
• Tickets 
• Itinerary 
• Passports and copies of your documentation 
• Visas and copies of visas 
• Cash 
• Pcard and/or Credit Cards 
• Travellers Cheques and a copy of the serial numbers 
• Vaccination Cards or Certificates 
• Passenger Departure Card 
• Important Telephone Numbers 
• AIG American International Assistance Emergency card, with the Chinese 
• translation if travelling in China 
• Medical kit 



  

 

 
Travel Insurance - High Risk Area Application Form *Use additional 
sheets as required 
 
1. Named Individuals 
Name Occupation 
1.  
2.  
3.  
4.  
 
2. Full details of Travel Itinerary 
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________ 
3. Duration of the Trip 
 
________________________________________________________________________ 
4. A breakdown of the duties/activities to be undertaken 
 
________________________________________________________________________ 
________________________________________________________________________ 
5. Government/National clearance for the visit. (If, for example, the team wish to film in 
Iraq they will require permission from the government to enter the country and film. Where 
applicable this must be obtained for cover to be in force). 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
6. Details of all security/escort personnel that will be with the team during their stay in a 
country (E.g, trips to Somalia must have such personnel due to the nature of the political 
climate in that country). 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
Note: 
1. A $500 excess each and every loss will apply to the medical expenses portion of this 
risk. 
2. A Nuclear, Chemical and Biological exclusion is to apply in all cases. 
________________________________________________________________________ 
________________________________________________________________________ 
Submitted by Title Date 
PLEASE FORWARD THE COMPLETED FORM TO: 
 
Mahony & Company Limited 
Po Box 2626 
Auckland 1140 
New Zealand 
 
 
 
 



  
PPRREE--EEXXIISSTTIINNGG  MMEEDDIICCAALL  AAPPPPLLIICCAATTIIOONN  FFOORRMM  

YYoouu  wwiillll  nneeeedd  ttoo  ccoommpplleettee  tthhiiss  ffoorrmm  aanndd  rreettuurrnn  iitt  ttoo  MMaahhoonnyy  &&  CCoommppaannyy,,  iiff  yyoouu  rreeqquuiirree  ccoovveerr  ffoorr  aannyy  pprree--eexxiissttiinngg  mmeeddiiccaall  ccoonnddiittiioonn((ss))  
aanndd//oorr  iiff  YYoouu  aarree  aaggeedd  7766  yyeeaarrss  oollddeerr..  

FFUULLLL  NNAAMMEE      

PPHHOONNEE::  HHoommee  ((          ))      BBuussiinneessss  ((          ))        

DD..OO..BB..    //  //  HHEEIIGGHHTT    WWEEIIGGHHTT      SSEEXX  MM//FF      

WWhhiicchh  ccoouunnttrriieess  wwiillll  yyoouu  vviissiitt??      

MMaaiinn  DDeessttiinnaattiioonn::    

WWhheenn  ddoo  yyoouu  ddeeppaarrtt??    //  //  RReettuurrnn??    //  //  DDuurraattiioonn  ooff  ttrriipp??    ((DDAAYYSS//WWKKSS//MMTTHHSS))  

IIff  yyoouu  aarree  ttoouurriinngg  wwhhiillee  oovveerrsseeaass,,  wwhhaatt  ttyyppeess  ooff  ttrraannssppoorrtt  wwiillll  yyoouu  uussee  aanndd  hhooww  lloonngg  wwiillll  yyoouu  bbee  ttoouurriinngg??  

            

IIff  yyoouu  hhaavvee  aannsswweerreedd  ""YYeess""  ttoo  aannyy  ooff  tthhee  ffoolllloowwiinngg  pplleeaassee  pprroovviiddee  ffuullll  ddeettaaiillss  bbeellooww..  ((eegg..  wwhheenn,,  wwhhyy))  

HHoossppiittaalliisseedd  iinn  tthhee  ppaasstt  tthhrreeee  yyeeaarrss??  YYeess//NNoo      

TTeerrmmiinnaall  oorr  MMaalliiggnnaanntt  iillllnneessss  oorr  ccoonnddiittiioonn??    YYeess//NNoo      

RRhheeuummaattiicc  FFeevveerr  oorr  HHeeaarrtt  DDiisseeaassee  ooff  aannyy  kkiinndd??    YYeess//NNoo      

SSuuffffeerreedd  aa  SSttrrookkee  oorr  TTrraannssiieenntt  IIsscchhaaeemmiicc  aattttaacckk??    YYeess//NNoo      

SSuuffffeerreedd  AAiirrwwaayyss  LLiimmiittaattiioonn  ((eegg..  AAsstthhmmaa,,  EEmmpphhyysseemmaa))??    YYeess//NNoo      

AArree  yyoouu  aa  ssmmookkeerr??  YYeess//NNoo  

LLiisstt  ddeettaaiillss  ooff  vviissiittss  ttoo  aallll  DDooccttoorrss  iinn  tthhee  llaasstt  1122  mmoonntthhss,,  rreeaassoonnss,,  oouuttccoommee,,  ccuurrrreenntt  ssttaattee  ooff  hheeaalltthh..  

            

            

            

II  ddeeccllaarree  tthhaatt  II  hhaavvee  nnoott  bbeeeenn  rreeffuusseedd  ccoovveerr  ffoorr  tthhiiss  JJoouurrnneeyy  bbyy  aannyy  ootthheerr  iinnssuurreerr..  
II  hheerreebbyy  ggiivvee  mmyy  ccoonnsseenntt  ffoorr  mmyy  ttrraavveell  iinnssuurreerr  oorr  iittss  rreepprreesseennttaattiivvee  ttoo  ccoonnttaacctt  mmyy  DDooccttoorr  aass  nnootteedd  bbeellooww,,  aanndd  aauutthhoorriissee  mmyy  DDooccttoorr  ttoo  
rreelleeaassee  ddeettaaiillss  rreelleevvaanntt  ttoo  tthhiiss  iinnssuurraannccee..  
((PPlleeaassee  rreeffeerr  ttoo  nnootteess  bbeellooww  bbeeffoorree  SSiiggnniinngg..))  
  SSiiggnneedd      DDaattee  //  //    

  

IIFF  YYOOUU  RREEQQUUIIRREE  EEXXIISSTTIINNGG  HHEEAALLTTHH  DDIISSOORRDDEERR  CCOOVVEERRAAGGEE  TTHHIISS  SSEECCTTIIOONN  MMUUSSTT  BBEE  CCOOMMPPLLEETTEEDD  BBYY  YYOOUURR  DDOOCCTTOORR..  
AALLLL  QQUUEESSTTIIOONNSS  MMUUSSTT  BBEE  CCAARREEFFUULLLLYY  CCOOMMPPLLEETTEEDD  TTOO  EENNAABBLLEE  AASSSSEESSSSMMEENNTT..  

HHooww  lloonngg  hhaavvee  yyoouu  bbeeeenn  tthhee  aapppplliiccaanntt’’ss  uussuuaall  MMeeddiiccaall  PPrraaccttiittiioonneerr??      LLaasstt  eexxaammiinnaattiioonn  ddaattee      
LLiisstt  tthhee  ccoonnddiittiioonnss  ((ootthheerr  tthhaann  mmiinnoorr  aaiillmmeennttss))  tthhee  ttrraavveelllleerr  hhaass  bbeeeenn  ttrreeaatteedd  ffoorr  oorr  ssuuffffeerreedd  ffrroomm  iinn  ppaasstt  33  yyeeaarrss::  

AA))  BB))    

CC))  DD))    
PPlleeaassee  aaddvviissee  iiff  aannyy  ooff  tthhee  aabboovvee  ccoonnddiittiioonnss  aarree  NNOOTT  ssttaabbllee  oorr  aarree  ccoonnttrroolllleedd  bbyy  mmeeddiiccaattiioonn  ((pplleeaassee  ssttaattee  mmeeddiiccaattiioonnss  &&  ddoossaaggee))  

AA))  BB))    

CC))  DD))    

BB//PP  PPuullssee  RRaattee      

AArree  tthheerree  aannyy  ootthheerr  ddeettaaiillss  wwee  sshhoouulldd  kknnooww??      

    

DDooeess  tthhee  AApppplliiccaanntt  hhaavvee  aannyy  ssppeecciiaall  nneeeeddss  iinn  fflliigghhtt  oorr  oonn  tthhee  ggrroouunndd??      

HHaavvee  yyoouu  pprroovviiddeedd  aa  rreeffeerrrraall  ttoo  aannyy  oovveerrsseeaass  hhoossppiittaall  oorr  mmeeddiiccaall  aaddvviissoorr??      

DDoo  yyoouu  ccoonnssiiddeerr  tthhee  aapppplliiccaanntt  ffiitt  aanndd  aabbllee  ttoo  ccoommpplleettee  tthhiiss  jjoouurrnneeyy  wwiitthhoouutt  nneeeeddiinngg  aannyy  aaddddiittiioonnaall  mmeeddiiccaall  ttrreeaattmmeenntt,,  aassssiissttaannccee  oorr  aaddvviiccee  iinn  

rreellaattiioonn  ttoo  tthhee  aabboovvee  ccoonnddiittiioonnss??                YYeess  //  NNoo  

DDooccttoorr’’ss  NNaammee    DDooccttoorr’’ss  SSiiggnnaattuurree      

DDaattee    TTeelleepphhoonnee  NNoo  ((            ))  FFaaxx  NNoo  ((            ))    

IIMMPPOORRTTAANNTT  NNOOTTEESS  FFOORR  AAPPPPLLIICCAANNTTSS  
AA  PPrree--EExxiissttiinngg  CCoonnddiittiioonn  iiss  aannyy  mmeeddiiccaall  ccoonnddiittiioonn  ffoorr  wwhhiicchh  yyoouu  hhaavvee  ttaakkeenn  pprreessccrriibbeedd  ddrruuggss,,  oorr  ssoouugghhtt  mmeeddiiccaall  ttrreeaattmmeenntt  oorr  aaddvviiccee  iinn  tthhee  3300  ((tthhiirrttyy))  ddaayyss  bbeeffoorree  
yyoouu  aapppplliieedd  ffoorr  tthhiiss  iinnssuurraannccee  oorr  aannyy  ccoonnddiittiioonn  wwhhiicchh  yyoouu  aarree  aawwaarree  ooff  tthhaatt  mmaayy  lleeaadd  ttoo  ddiissrruuppttiioonn  ooff  yyoouurr  jjoouurrnneeyy..    
PPrree--eexxiissttiinngg  ccoonnddiittiioonn  ccoovveerr  iiss  oonnllyy  aavvaaiillaabbllee  ffoorr  YYoouu  aanndd  tthhee  IInnssuurreedd  PPeerrssoonn((ss))  nnootteedd  oonn  tthhee  cceerrttiiffiiccaattee  ooff  iinnssuurraannccee,,  oonn  aapppprroovvaall  ooff  tthhiiss  aapppplliiccaattiioonn  bbyy  yyoouurr  IInnssuurreerr..  
TThheerree  aarree  ssoommee  hheeaalltthh  ddiissoorrddeerrss  wwhhiicchh  ccaannnnoott  bbee  ccoovveerreedd  ssuucchh  aass;;  WWhheerree  aa  tteerrmmiinnaall  oorr  mmaalliiggnnaanntt  pprrooggnnoossiiss  hhaass  bbeeeenn  ggiivveenn;;  SSeexxuuaallllyy  ttrraannssmmiitttteedd  ddiisseeaassee  oorr  vviirruuss;;  
AA..II..DD..SS  ((aaccqquuiirreedd  iimmmmuunnee  ddeeffiicciieennccyy  ssyynnddrroommee))  oorr  AA..II..DD..SS..  rreellaatteedd  ccoonnddiittiioonn((ss));;  AAnn  aaddddiiccttiioonn  ttoo  aallccoohhooll  oorr  ddrruuggss;;  MMeennttaall  oorr  nneerrvvoouuss  ddiissoorrddeerr;;  aanndd  DDeepprreessssiioonn  oorr  
aannxxiieettyy..  
CCeerrttaaiinn  ootthheerr  hheeaalltthh  rreellaatteedd  eevveennttss  ccaannnnoott  bbee  ccoovveerreedd,,  bbeeiinngg;;  RReepplleenniisshhmmeenntt  ooff  aannyy  mmeeddiiccaattiioonn  pprreesseennttllyy  bbeeiinngg  uusseedd;;  MMaaiinntteennaannccee  ooff  aannyy  ffoorrmm  ooff  ttrreeaattmmeenntt  
ccoommmmeenncceedd  pprriioorr  ttoo  yyoouurr  jjoouurrnneeyy;;    PPrreeggnnaannccyy  oorr  cchhiillddbbiirrtthh  ((eexxcceepptt  ffoorr  uunneexxppeecctteedd  mmeeddiiccaall  ccoommpplliiccaattiioonnss  oorr  eemmeerrggeenncciieess))..  TThheerree  iiss  nnoo  ccoovveerr  ffoorr  aa  cchhiilldd  bboorrnn  
oovveerrsseeaass  uunnlleessss  ootthheerrwwiissee  aaggrreeeedd  iinn  wwrriittiinngg  bbyy  uuss  aafftteerr  tthhee  cchhiilldd  iiss  bboorrnn;;  YYoouurr  ttrraavveelllliinngg  aaggaaiinnsstt  mmeeddiiccaall  aaddvviiccee,,  oorr  ffoorr  tthhee  ppuurrppoossee  ooff  oobbttaaiinniinngg  mmeeddiiccaall  aaddvviiccee  oorr  
ttrreeaattmmeenntt  oovveerrsseeaass;;  EExxiissttiinngg  hheeaalltthh  ddiissoorrddeerrss  ooff  yyoouurr  rreellaattiivvee((ss))  nnoott  ffoorrmmiinngg  ppaarrtt  ooff  tthhee  ttrraavveelllliinngg  ppaarrttyy..  

LLeevveell  1122  
5522  SSwwaannssoonn  SSttrreeeett  
PPOO  BBooxx  22662266,,  AAuucckkllaanndd  11114400  
PPhhoonnee  0099  335588  22225588  
FFaaccssiimmiillee  0099  335566  77222211  


